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In 2009 JetBlue engaged COMARCH Information Technology as the business partner to
develop our loyalty program TrueBlue. We had an aggressive timeline and a complex
program design that required integration in to two different reservations systems
(Navitaire and Sabre). Comarch rose to the challenge and we successfully completed the
project in a 10 month timeline.

We have found COMARCH to be a great partner both from a development perspective
and a strategic direction perspective. Their ability to ramp up and resource projects and
initiatives has been very impressive. We have never had any regrets in choosing
COMARCH and we look forward to a long innovative relationship.

Sincerely
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David Canty
Director, Loyalty Marketing and Partnerships
JetBlue Airways
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