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We have never worked with 
Comarch before, and we took some 
risk choosing a newcomer on the 
Luxembourg market. Today we 
can say we made a good choice and 
delivered the project on time, scope, 
and budget.

Olivier Vansteelandt
CIO at AXA Luxembourg

“For this ambitious 
transformation program,  
we were looking for a partner  
that offered the advantages  
of a package solution, while 
offering the flexibility to adapt 
the solution to our specific needs. 

Patrick Van Geystelen
Director Life & EB at P&V – Vivium

“
CLIENT VOICES

Digital Insurance

Drive your modular 
evolution with Comarch 
Digital Insurance
Transform your insurance operations step by step – 
flexibly, with minimal risk and visible results  
within months, not years.



+25 years
of experience
in insurance

Business Benefits

Omnichannel Experience: 
Seamless handovers 

across channels

All-in-One Platform:  
Sales, service & management 
of multiple business lines in  

a single environment

Multi-Device Support: 
Accessible across 

various devices

Open Architecture: 
Easy integrations, including 

AI tools

Short Time-to-Market: 
Launch insurance products  

in weeks, not months

Phased Implementation:  
Risk-safe & 

cost-efficient

Transform Without Disruptions

• No risky revolutions
• No lengthy implementations
• No need to replace existing systems at once
• No adding more systems

6 months
First functionalities 
go live

1 year
Optimized & efficient
processes

2 – 3 years
Full competitive 
advantage

Timeline of Tangible Results

Case in Point

P&V Belgium
7 months to first upsell processes!  
The 2-week procedure of the new policy version 
now takes just 15 minutes (back-office shared 5%).

For Distributors
Smart tool for agents, brokers, and managers that drive and boost 
results with easy data access and business process automation.

What Makes Comarch 
Digital Insurance Stand Out

For Clients
Self-service portal for individual clients to buy and manage 
insurance, as well as flexible management of employee benefits 
contract, 24/7 access, modern UX/UI design that is intuitive  
and responsive across devices.

For Business Administrators
Easy management of rules and product configuration,  
fast updates, and full flexibility.

They Trusted Us
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